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HUUNAXDUNDUISHU (Pre—Test)

rann 1 1509 getting to know you

Pzuumin 10 azuuw)

A: Directions: Choose the best answer. Mark ( X ) on the letter a, b, ¢, or d.

I. What kind of information do you usually want to know about a person you

have just met?

a. Formal greeting
b. Informal greeting
c. Hello

d. Hi

2. You're meeting Joe at the airport. You greet Joe. You haven't seen him
for a while. Which item is suitable for you to say?

a. Good to see you again.
b. It's extremely nice to meet you again.
c. Good to meet you.

d.  Glad to see you.

3. A:  Hello, Sintana, May I introduce Miss Yuret Phrommin. Yuret, this is

Mr. Sintanan Saratha.
B:

a. My name is Yuret Phrommin.

b. I don’t think we've met. What's your name?
c. How do you do? I'm glad to meet you.

d. Good morning, my name’s Yuret.

4. What is the best response to this introduction? “ Hi, my name’ s Peter.
It's nice to meet you.

Good morning.

How are you? My name’s ....................
Nice to see you, Peter
It's nice to meet you too, Peter. I'm ................

ap o




5. Pim: Bill, my colleague, Ranee. Ranee, this is Bill,
my friend from America.
Bill :  Hi, Ranee. Pleased to meet you.
Ranee : Hi, Bill. Pleased to meet you, too.

a. I'd like to meet
b. I'd like to introduce

c. I'd like a meeting
d. I'd like to suggest

B. Werite the suitable conversation.

Situation : What would you say if you were greeting people in the
following situation? Begin each question with How.

0. You are meeting a friend at Don Muang airport. He's just come
from abroad.

P I I I T I T T T T T T I T S A I T S R S A S T T R I I SR SRR AP PP

7. Your close friend has just changed jobs. You have not seen him since

this happened.
C. Werite the suitable conversation.

Situation :  You meet your college director in a shopping centre at
Central Plaza Chiangrai. It is ten o’clock in the morning.

VU 8000000000000000000000000000000000000000000000000000000000000
( >
B. ; COCOO000CO0O00000CTCOCO000COCO000008CCO00000TO

A Very well, thank you.

B: Are you doing some shopping?

o




Formal

Hello,

How are you?

Expressions Good morning, Last name  And how are you?
Good afternoon, How are you, today?
Good evening, How do you do?
Hello, How are you?

Informal Hi, And how are you?

Expressions Hi there, First name  How’s everything?
Hiya, How have you been?
Howdy, How are things?
Hey, How are you doing?
What's up How’s it going?

Long time no see.

f_
Useful Expression: Responses to Greetings
f

Formal
Expressions

Fine,
Just fine,
Very well,

I'm fine.

Thank you

And you?
And how are you?
How are you?

Informal
Expressions

Fine,

Just fine,
Great,
Splendid,
Very good,
Pretty good,
So far so good
All right
Okay,

Not bad

Not so good,
I don’t think I feel well,




Formal Greetings

b=

Situation : Ms. Anderson and Ms.Willson, Anderson’s new neighbor meet

for the first time.
Ms. Anderson : Good morning, Ms. Willson.
Ms. Willson Good morning , Ms. Anderson.
Ms. Anderson : How are you this morning?
Ms. Willson . How are you?

Ms. Anderson :

Informal Greeting

Situation : Nat meets his friend, Kik at school.

Nat : Hi, Kik. How is it going?
Kik : Hi, Nat. Things are okay. And how is it going for you?
Nat : Not bad. Hey, What are you writing?

Kik : Iam mework.
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Activity : A

Directions : Decide on the most appropriate greeting in each of the situations.
Match the greeting form on the right with the situation on the left.

. Frank is meeting Mark at his office — they
have only met once or twice before.

What does Frank say?

b. Jane greets her colleague who is back
home for a few days. She was in

Melbourne. / She is from Melbourne.

c. A close friend of Ron Adams has been in
Sydney on business — they meet at a party.

d. Ali Hassan is a trainee in Tokyo being
trained in cost accounting, in
Yamamoto's office. They meeting
the corridor.

e. Thomas Martin, a journalist, meets a good
friend at a press conference.

f. A friend of Lin Doherty is in Perth for

two weeks.

Greeting

1

How’s it going?
How was it?
How are things?

How are you enjoying
life there?

How have you been
getting on?
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Activity : B
Directions: Write the correct dialogs.

L

I. You meet Malinee, a friend of yours in the office.
You
RN S £ A
You : And how was your weekend?
Malineet s .. ..o e eieraernens

2. You meet your school director in a shopping centre at Siam Paragorn.
It is ten o’clock in the morning.

YOU 3 oran e T s e e ts s o e so s o sonovonson
Y sTeTe) Be e <lo o) e OO
You : Very well, thank you.

School director : Are you doing some shopping?

.
D e U




Situation I: Nattapong are a sales representative of TG company. He come to

Nattapong

Mr.Brown

Nattapong :

Situation 2 : Teerayut is a student of marketing at TCC College.

Teerayut : Hello, my name’s Teerayut.
Jirayut  : Hello, I'm Jirayut. Glad to meet you.
Teerayut : Glad to meet you, too.
Hello, my name’s Teerayu
Glad to meet yo

My name 1s Nattapong.
I'd like to see the manager.

see the personal Manager of TTC Company.

: Good morning. May I introduce myself? My name is
Nattapong. I'm a sales representative with TG Company.
I'd like to see the personal Manager.

: May I have your business card, please?

Yes, of course. Here you are.

He is introducing himself with new friend.

1
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' Introducing other people

John

John

Formal Introducing

Situation 3 : Manat introduce John Williams, new salesperson,

Manat :
Manat :

Mr.White : How do you do, Mr. Williams.

to Mr. White Brown.

Good morning, John. I'm glad to see you again. How are things?
Just fine. And you?

Oh, not too bad. May I introduce you to Mr. White Brown?
Mr. White, this is John Williams. He’s a new salesperson.

How do you do, Mr. Brown. Please call me John.

How do

Frank

Mark
Ann

Informal Introducing

How do you do? Mr.Brown.
hn.

: Sarh, this is my friend, Mark. Mark this is Sarah. We used to work at
the same company.

: Hello. Ann.

: Hello. Mark.

is my girlfriend,Sarah.




Introducing pourself
Hello, I'm..oiiiiiiiiiinn.. from oot
My name is...... ...... WOTK fOr. . oo -
Y -
Hello, let me introduce myself I'm in change of...................
I'm . I'm responsible
for. ..o .
Hello, first name or the little + surname I've got an appointment with
A : How do you do? Please to meet you.
R o Hnw An vOt1 r‘]n7 D]PQQP o meet vot11. too I '
Introducing someone else
This is Wella.
I'd like to introduce Dick.
Do you know Michiko?

Have you met Tina?

I'd like you to meet............ , a colleague of nine from Canada.
Mr. Jackson May I introduce John Keith from Canada,
I'd like to introduce our Sales Manager.

Mr. Tivoli Can [ introduce } John| - He is with the Miami
This is Consulting Group.

- a friend of mine.

I want you to meet - He’s over here on business.

Mr. Brown
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Activity : A
Directions: Read the situation and Write the sultab‘l'&ax
What would you say to identify yo sel e following situations?

I. You have arrived at the Rimkok Hotel where you have a reservation for
tonight and tomorrow night.

. [
1.1 PP & (Y T4

L2 is Jack Smith. s

I.3 Thavea........................for tonight and tomorrow night.

2. You work for a company called G.I. Graphics and have just arrived at a
company you are visiting. You have an appointment with Mr. Tonga, of
the Personnel Department, at 11.30. The first person you see is the security
guard.

2.1 Heﬂo, B YR RIS
2.2 Fonle

2.3 RTINS R

3. You are meeting a European visitor, Mr. Jackson at the Mor chit Bus
Terminal. He is going to spend a couple of days in your company. Identify
yourself and your company. (RAC company)

3.2 I T PSPPI . . .. . ... ...........

3.3 I’
. 8 0 P e

4. The clerk has now directed you to Mr. Ben’s office where his secretary is
waiting for you. You introduce you self.

4.1 HCHO, U

42 I,
. 8 0 O P e
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Activity : B
Directions : Practice Writing. Pretend that you are Marry. Do as the model.

Mary : Hello, my name’s Mary.  What's your name?
Haru : I'm Haru.

Mary : Where are you from, Haru?

Haru : I'm from Tokyo.

Mary : Oh, you're Japanese, aren’t you?

Haru Kawama | Haru @ Yes, I am. And Where do you come from?
Tokyo Mary : I come from Paris. I'm French.

Japanese Haru : Nice to meet you.

Mary : Nice to meet you, too.

) &

= &
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Modern etiquette: international greeting customs

WASHINGTON, Mon Mar 21 (Reuters) - In business, the first thing we
do when we meet someone is shake hands. While it seems simple enough, this "first
impression' greeting sends a powerful message about you and your respect for others.
For the most part, the western-style handshake is the accepted form of greeting in the
international business world. However, the manner in which it 1s performed varies from
country to country. Your understanding of the subtle, and not-so-subtle, differences, as
well as the traditional greetings of a country, conveys a great deal. It sends a message

about how you view and value a culture and whether you respect your colleagues and

. _

potential partners.

When doing business outside the United States, make sure you shake hands
with everyone you greet and greet everyone in the room. Failure to do so is considered
a rejection of those you omitted, and will be noticed. Also, be sure to shake hands
upon arrival and departure. When meeting associates in the U.S. a firm handshake is
preferred but when traveling abroad it's a different story. Here are a few ways you
might be greeted by others when doing business abroad:

CHINA - While the western handshake is accepted, it is performed with a
lighter grip and a pumping motion. Chinese also lower their eyes slightly as a sign of
respect when meeting someone. Staring into their eyes can be perceived as a sign of
disrespect.

JAPAN - Both handshaking and bowing are accepted forms of greeting in
international business circles so take your lead from the person you are meeting. If
shaking hands, do so lightly. If you are greeted with a bow, respond by bowing in kind.

RUSSIA - Russians usually use a firm (sometimes very firm) handshake
when meeting a guest. If you've met the person before don't be surprised if the greeting
includes a hug. Russian men customarily kiss their guest's cheeks (men and women
alike) while women reserve such intimacies for other Russians and simply shake hands
with foreigners.

FRANCE - Shake hands with one brisk stroke upon arrival and departure

and make sure to shake hands with everyone.

' .



http://www.english-to-go.com/english

Vocabulary

business (n) 339

circle (n) 2ams

shake (v) e, du

hand @) iie

handshake (n) mssuifefuauduiieinmeoniousna
impression (n) Anlsgiinle

respect m) ANUAITN

accepted (v) gousu/ifiude
international (adj.) sgniadszme, unnmna
guest (n) uvn/gunuben

country (n) Uszme

understanding (n) avundle / deanassauiu
traditional (n) Tusa /A

convey (v) femen / dods
message (n) 117813

culture (n) Sausssu

colleagues (n) RTRATE R TEaT

potential (n) Aneinniiasiamun |4

failure (n) ANANWAY

rejection (n) Mslears

omitted (v) Au /'l

arrival (n) M3uDa
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Activity A :
Direction : Read the article and answer the questions.

I. What do we do first when meeting someone?

2. How important is this greeting?

=

3. How important is showing that you know about the different customs of
other cultures?

D R T I R R R I I TR I R R R I R D R I I R R D R R R R IR R R R

4. Who will you shake hands with when you are at a business meeting that is not
being held in the United States?

=

5. How will you shake hands when you are at a business meeting that is being

held in the United States?
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Activity B :

Direction : Read the article and match these tips with correct country
by using a- d write before items I-6 then write in the box
given below.

......... I. Be ready to receive a hug

Japan

France

veevvo...2. Shake hand and bow China

3 shake your hand just one time Russia

vevevo 4. don’t stare

«vvovvn..S. Shake hands firmly

........ 0. Shake hands when saying goodbye

: Be ready to receive a hug
Shake hand and bow
: Shake your hand just one time
: Don’t stare
: Shake hands when saying goodbye
: Shake hands firmly
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Activity C:

Direction: Complete this word search. Look for words from Modern etiquette:
international greeting customs article. The words could be placed
horizontally, diagonally or vertically.

colleagues hug guest arrival culture
circle handshake abroad greeting departure  respect
lunch  stvle

dhckglakynprrpvé'
e la lm|h |y |I |c |u]|l |t |ulr |e |g
p|n|n |t |z |a|g |h |n|wla|s |s |c
a |d|n |k [qglg |b|q|g|] |ulk |p ]|t
r |s |a|a |l |hijr |r |d]|s |p|x |e |r
t |hile |r [c |u|f |e |o|x |t |o|c |c
ula |d|p|r |l |g|r |e |aja |y [t |l
r |k |b|p|c |1 |u|ul|x |t |d]|s |] |e
e le |h|s |plo|v|n e |u|l |[r |k e
n|c |uu|x |y |v|a|c|s |g|n |l |k
r o |b|x |g x|y |v |l |h|t |t |g]q
m|c |o |l |l |e |a |g |ule |s |x |m]|x
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HUUNATOUTAISY (POSt -Test)

ani I 509 getting to know you

(Pzuumin 10 azuuw)

A: Directions: Choose the best answer. Mark ( X ) on the letter a, b, ¢, or d.

I. What kind of information do you usually want to know about a person you
have just met?

a. Inormal greeting

b. Formal greeting
c. Hello
d. Hi

2. You're meeting Joe at the airport. You greet Joe. You haven't seen him
for a while. Which item is suitable for you to say?

. Good to see you again.
Good to meet you.
It's extremely nice to meet you again.

Glad to see you.

pp oo

3. A:  Hello, Wattana, May I introduce Miss Yuret Phrommin.
Miss Yuret, this is Mr. Wattana Rattakorn.

a. My name is Yuret Phrommin.

b. T don’t think we've met. What's your name?
c. How do you do? I'm glad to meet you.
d

. Good morning, my name’s Yuret.

4. What is the best response to this introduction? “ Hi, my name’ s Peter.
It's nice to meet you.

a. Good morning.

b. How are you? My name’s ....................

c. Nice to see you, Peter.

d. It's nice to meet you too, Peter. I'm ................

I\ N




5. Pim: Bill, my colleague, Ranee. Ranee, this is Bill,
my friend from America.
Bill :  Hi, Ranee. Pleased to meet you.
Ranee : Hi, Bill. Pleased to meet you, too.

a. [I'd like to meet.
b. I'd like to introduce.
c. I'd like a meeting.

d. I'd like to suggest.

B. Write the suitable conversation.

Situation : What would you say if you were greeting people in the
following situation? Begin each question with How.

0. You are meeting a friend at Don Muang airport. He’s just come
from abroad.

R I R I I A e T T R A A A T i e A R A A R IR R IR AR AR A A I R R Y

7. Your close friend has just changed jobs. You have not seen him since

this happened.

LR R R R I I R A I T N S S S R R A A O I I R IR IR IR S AP

C. Write the suitable conversation,

Situation :  You meet your college director in a shopping centre at
Central Plaza Chiangrai. It is ten o’clock in the morning.

<>
B. g COCOVOO00OVV0V000C0V0000000C0VV00000CC00000000000

A: Very well, thank you.

Are you doing some shopping?

M IO
. ( s e et e e e e ee s ettt e se e e st e es e et tesas e be s se b erese e teose et e




LRAYLUUNAGDUNDULTYU

(Pre-Test)
A.
Yo AMNBU
I B
2 C
3 C
4 D
5 B
B.
Fofi ANMOU
6 How was the flight / trip / journey?
7 | How’s the new job? / How are you enjoying the new job
C.
Yo ANMBU
8 Good morning, sir
9 Good morning, how are you today?
10 Yes, that's right.
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Activity: A

How are you?

How are you enjoying life there?

How was it
How have you been getting on?
How are thins?

How's it going?

mauuuu‘ﬂnﬁ 1
Activity: B

You: Malinee, how are you?
L. Malinee : Fine, thanks.

Malinee : It was great.

You : (I)Good morning, sir.

School director : (2) Good morning, how are you today?

You (3): Yes, that’s right.
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Activity: A

I}

I.1  Good

[.2 My name

1.3 Room booked
2. 2.1 my name is

2.2 from G.I Graphics.
2.3 T've got an appointment with Mr. Tonga at 11.30

3.1 Mr. Jackson. I'm / My name is .....ooeeeueennnnn.
3. 3.2 RAC company

3.3 in responsible for personal

41 I'm/ mynameis ......coocooveeeueennnen

4.2 here to see Mr. Ben.

5.I How do you do?
5.2 Nice to meet you.



Yuret :

Tina

Yuret

Tina

Yuret

Tina

Yuret

Tina

Yuret :

.
.- S
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Activity :B

Hello, my name’s Yuret. What's your name?

: I'm Tina.
: Where are you from, Tiana?
: I'm from Bangkok.
: Oh, you 're Thai, aren’t you?

: Yes, I am. And where do you come from?

I come from Chiangrai, Thailand.

: You are Thai, too. I am glad to meet you here.

I am glad to meet you, too.
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Activity A

. We shake hands.
2. It's very important.
. It’s very important because it shows how you view and
value a culture and whether you are likely to respect the people
you are doing business with.

4. Everyone
5. ﬁrmly

[ V) J
[RagluuWnn 3
Activity : B

.d....I. Be ready to receive a hug
.....2. Shake hand and bow

.b.... 3. Shake your hand just one time
....4. Don’t stare

...b....5. Shake hands when saying goodbye
.d...6. Shake hands firmly

Russia :  Be ready to receive a hug ,

Japan: Shake hand and bow

France : Shake your hand just one time
China : Don’t stare

France : Shake hands when saying goodbye
Russia :  Shake hands firmly
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Activity : C
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(Pre-Test)

A.
fail ANBU
I A
2 B
3 C
4 C
S B
toil ARBU
6 How was the flight / trip / journey?
7 How’s the new job? / How are you enjoying the new job

Yaii AMBU

3 Good morning, sir

9 Good morning, how are you today?
10 Yes, that's right.




NIUIVINT. NIENTNANBIBNNT.(bEEo) AUBNITIANINTIUNITTHUNTHRUNGUETZNTS
Beuin1wanaUsEma. Lssiuingan1anns.

N313Y1N13. NIENTNANIENIT.(oeee) HeluviAluazaisenisiseuiununalangaanse
nsReuin1waneUszma. lsaiuiaaniananing.

lnsme etdnaina. Improving Your Speaking.(2553).dninfiuviilyanwu.

[ o

Aya1snd 357a786.(2552). nMwdengeiveanisauuaznsidideas. uulidadiuaiadudl

oY LAEITIUNG.(2550). ANDRATUNUALUUUEDU NWIBINGY. UTEN dTiniiud w.a.

WeL.
v v ¢ o a o I
Soytiusi nesrn uavAne. (2545). English Conversation 1. USEN tnaa no.

www.english-to-go.com/english/samples/Meeting and Greeting.cfm

www.linguistics.byu.edu/resources/lp/pcen.html
www.beeconsultoria.com/

UITIYNIY - ’
//b‘ =,


http://www.english-to-go.com/english/samples/Meeting%20and%20Greeting.cfm
http://www.linguistics.byu.edu/resources/lp/lpc3.html
http://www.beeconsultoria.com/

	ปก เล่ม 1getting to know you.pdf
	เล่ม 1 getting to know you.pdf

