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Uoo Choose the best answer. H

H H
U |
H Read passage and choose the best answer (No.1-6). H
I |
| |
H Hellidon Lakes Golf and Spa Hotel H

Hellidon Lakes Golf and Spa Hotel is a truly splendid resort hotel set in 220 acres of
H delightful rolling countryside on the borders of Warwickshire and Northamptonshire. All 110 H
H bedrooms and suites are tastefully furnished and well-appointed with many having wonderful H
views of the beautiful surrounding countryside and 27-hole golf course.
H The hotel has two restaurants to cater for appetites sharpened by the fresh air the H
H award winning Lakes Restaurant overlooks the lakes (dress code applies) or for a more informal H
dining experience try The Terrace where a bistro menu is available. After dining you can relax in
H" the comfortable lounges with a drink or have fun in the four lane ten pin bowling alley - a OH
IL particular favorite with families. J
The hotel boasts superb Reflections Spa and Leisure facilities to refresh and relax you
H° including a heated indoor swimming pool whirlpool spa and steam room 40 station gymnasium OH
Il sunbed and the Spa featuring a tempting choice of beauty treatments for the ultimate in |

pampering (please book all treatments in advance).

H We look forward to welcoming you to Hellidon Lakes Golf and Spa Hotel soon. Make sure H
H you bring your laptop as Hellidon Lakes Golf and Spa Hotel now offers free internet access 1
101% throughout the hotel. 1‘
| |
::: :11
U% 1. How many bedrooms are provided in Hellidon Lakes Golf and Spa Hotel? 1
Uoo A. 100 B. 110 U

C. 220 D. 330 :



I 2. How many restaurants are there in the hotel? J
i A1 B. 2 »
ﬂ% C.3 D. 4 H
H |
S 3. How many holes golf course are there? B
“T’ A. 25 B. 27 H
| C. 29 D. 40 ]
H |
| )
‘T 4. What can you do after dining? H
H A. You can go to golf course. B. You can see the the movies. H
S C. You can relax in lounges. D. You can go to casino. P
U |
| 5. What are Spa and Leisure facilities? |
1S A. whirlpool spa and steam room B. swimming pool Pl
| |
“T’ C. gymnasium D. thai massage H
H |
Ue, 6. Is there any free internet Wi-Fi service? H
H H
" A. No, you have to pay. B. No, there is not. =
e o
I C. Yes, There is. D. Yes, There is only are access at Lobby. |
|
| . . . . l
" 7. What is the appropriate word for the item on the picture below? b
I8 5
[ A. mini-bar |
I , i
s B. reception o
| . l
¥ C. room service o
I8 5

D. restaurant |

8. What is the appropriate word for the item on the picture below?
I - A. bar Il
: B. tennis court P
C. fitness room

D. lobby |
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I KNOWLEDGE SHEET | ]
ﬂ% HOTEL FACILITIES-PICTIONARY H

SWIMMING DOCTOR (UPON REQUEST) SNACK BAR CAR RENTAL

o
o
So

SATELLITE TV

o
SRE :
|
|
|

i OUTDOOR PLAYGROUND  PARKING AREA MEETING ROOM AIR CONDITIONING &

>

SAFE DEPOSIT BOX

ROOM SERVICE 24-HOUR RECEPTION

i SHUTTLE BUS LAUNDRY AND IRONING BEACH TOWELS FAX AND 3
| SERVICE AND UMBRELLAS ~ PHOTOCOPY SERVICE ]\
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“’f’ EXERCISE | H

% o
‘o% <§’°‘
‘o% é’o‘
Ho H OH
\T HOTEL & FACILITIES — matching. H
% m So
‘o% ( J \ { é’o‘
‘o% é’o‘
L% \,A A/ é’o‘
: <~ .
% S0
u = u
o \ ) s
‘o% <§’°‘
‘0% ( ‘ { é)o‘
‘0% \J ‘?‘J
‘o% é’o‘
‘o% <§’°‘
‘o% é’o‘
‘o% <§’°‘
‘o% é’o‘
‘o% ‘ 5’"‘
‘o% é’o‘
| |
% S0
‘o% é’o‘
| |
% S0
;’F’ “
| |
% so
;’F’ “
| ‘ |
% so
;’F’ “
| |
% so
;’F’ “
| |
% so
;’F’ “
| |
Lo

H" A. mini-bar B. swimming pool C. tennis court D. Wi-Fi H
H E. bar F. reception G. room service H. lift |
|. exchange bureau J. lobby K. fitness room L. car park

M. restaurant N. mini-bus 0. safe P. satellite TV g



KNOWLEDGE SHEET Il

AT A HOTEL RECEPTION’S DESK

Receptionist :
Mr. Ryefield :
Receptionist :
Mr. Ryefield :
Receptionist :
Mr. Ryefield :

Receptionist :

Mr. Ryefield :

Receptionist :

Mr. Ryefield :
Receptionist :
Mr. Ryefield :
Receptionist :
Mr. Ryefield :
Receptionist :
Mr. Ryefield :

Receptionist :

Mr. Ryefield :
Receptionist :

Mr. Ryefield :

Hello Sir, good evening! May | help you?

Yes, please. | have a reservation in my name: James Ryefield.

Sorry Sir, can you spell your last name, please?

That’s R-Y-E-F-I-E-L-D.

Thank you Sir. Have you got your ID, please?

Oh! God! | have forgotten it in the car!

No problem Sir. We’ll make a copy later. What’s your address and
phone number, please?

36 Mable Road, Liverpool, and my phone number is 7025581439.

If you don’t mind Sir, | would like to make you a few more questions,
because we are doing a statistic on our guests.
OK. Go ahead!

What’s your job?

I’'m a journalist.

Where and when were you born?

| was born in South Africa on October 6th 1973.
Is this your first time in our hotel?

Yes, it is. A friend of mine usually stays here and advised me.
Thanks for your time! Your room number is 28, on the 2nd floor. The
lift is just on your left. Enjoy your stay!

Thanks! One more thing, what time do you serve breakfast?

From 8 until 11 am. Have a good night, Sir!

Thanks! Likewise!
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""' EXERCISE Il H

ﬂ' 1. What’s the client’s name? H

‘T 2. What's his address? H

‘T 3. Write his phone number in full, please. H

‘T 4.1s he a lawyer? H

l |
| |
"\' 5. When and where was he born? H
I ]
[ |
| |
"" 6. Is his room on the 3rd floor? H
I ]
[ H
. ]
l d
. ]
I ]
. ]
l d
i |
It 5
i |
It 5
i |
It 5
i |
l, )
i*-' ]
I, J



U% # 2. Read dialogue and answer the question. H
H |
U |
| At the front desk or concierge. |
% Guest : Excuse me. | want to stay at this hotel. i
‘T" Staff : Ok. What kind of room would you like? H
U% Guest : | want to stay in a room with twin beds. H
| |
2 Staff : How many people will be staying with you? s
H Guest : There will be 4 people all together, 2 adults and 2 children. H
S Staff : How long will you be staying with us? Pl
‘T’ Guest : We will stay for 1 week. H
U% Staff  :  Will you pay with cash or a credit card? H
| |
@ Guest : How much does it cost? -
I a : e room with twin beds costs er night. 1
| Staff Th th twin bed ts $200 p ht |
3 Guest : Ok. | will pay with a credit card. 2
| ]
H Circle true or false for each sentence about the dialogue. If false, please correct H

the sentence.

I, 1. The guest wants a room with a hot tub. )

[True / False] :

H 2. The guest is alone. H
H [True / False] : }
101% 3. The guest will stay for 2 weeks. 1‘
[True / False] :
H 4. It costs $200 per night. }

[True / False] :

H" 5. The guest will pay with a credit card. "H

s [True / False] : A




| KNOWLEDGE SHEET IlI ]
I FINDING A HOTEL IN LONDON i

H Read the details of these fictional hotels. H

H A. The Dove Hotel, Paddington. H
U% Today's traveller quite rightly expects the H
¥ highest standards of quality, comfort and value. At
U% the Dove you are unlikely to be disappointed. Our H
U% hotel is located a few minutes walk from 5 H
" underground lines as well as from local bus stops.
| The Heathrow Express provides direct access to H
H Heathrow in 15 minutes from Paddington Station. H
B. Sunset Hotel, Bayswater
U% Situated in a very popular location for shopping }
101% and entertainment. The hotel is open 24 hours a day and U
all rooms have en suite facilities together with colour TV h
U% and direct dial telephone. The hotel is opposite Whitley's }
101% indoor shopping centre in Queensway, and only a few U
ﬁ% minutes walk from Kensington gardens — the former home ;‘
H of Princess Diana. You can take a walk and relax close to }
nature.
C. The Park Hotel, Bayswater.
U% The Park Hotel is the perfect location for }
101% groups and individuals travelling to London on a U
ﬁ% budget, and is so sensibly priced you’ll want to tell 8

1 everyone about it!




D. Queen’s Hotel, Earls Court.

ﬂ% Queen's Hotel is a small friendly hotel in the H
U% Kensington area. The hotel is located close to the Earl's H
% Court Exhibition Halls 1 and 2 and the Olympia s
ﬂ% Exhibition Halls with their many shows ranging from H
H business to boats! We are easy to reach from Heathrow H
s Yy

Airport and only a few stops on the underground to

central London attractions. "H

H: E. The George Hotel, Kings Cross.

H The George Hotel has 35 rooms all with central heating,
colour TV, and tea and coffee making facilities. En suite or sharing

H facilities are available. The family run hotel has a 'home from home'
H atmosphere, clean comfortable rooms and many satisfied

customers. The enormous English breakfast will keep you going until

I dinnertime! ]
H F. The Townhouse Hotel, Marylebone. H
- A small friendly Bed and Breakfast Hotel
situated in the heart of London. Close to Baker il
Street, Madame Tussaud's, Regents Park and other J
attractions. A high standard of personalised service
is maintained to ensure that the atmosphere is ’
cheerful and friendly. There's a choice between H

rooms with private bathroom and basic rooms with

shared bathroom. i

e adapted from http://www.bbc.co.uk :


http://www.bbc.co.uk/worldservice/learningenglish/multimedia/london/unit2/read2_popup.html

: EXERCISE I I

H 1. You can prepare something to drink in the room. _ -H
U-, 2. It’s cheap. i H
3. It offers rooms of different standard. o
\.\_. 4. It’s near a park. o |
U-, 5. It is well located for someone attending an exhibition. i H
6. It’s close to the underground. - S
\.\_. 7. It’s close to shops. . -H
U-, 8. You won’t be cold in your room. i H
9. It’s in good position if you are a fan of the British Royal family. - s
| 10. It’s good value. - ]
U._ 11. It’s in the centre of London. S }
1‘1' 12. It offers luxury accommodation. o U

[ 13. It is good for shopping on a rainy day.
s 14. It serves large portions of food. : o

i 15. It is close to an airport




I KNOWLEDGE SHEET IV I
i “THE TALL TOWER” HOTEL i

H Have a look at “The tall Tower® hotel! It a new and modern building located in the Park H
H Lane. It was opened in 2010 and it is very popular with the customers now. H
It has got five floors and a lot of different rooms: twenty single rooms, twenty double
H rooms, ten twin rooms and five suits. H
H There is a colour TV set, a computer, a telephone, an answer phone, a bathroom, a H
small fridge in each room.
H There is also a small comfortable dining room on the ground floor. You can also find a H
H fashionable and convenient sitting room for the guests, to relax in. H
“The Tall Tower” has got a beautiful gar-den with three courts where you can also relax
H playing tennis. H

U% You can find different hotel facilities here. H




; EXERCISE IV !

I 1. “The tall Tower” is in the Park Lane. H
H 2. It'is a six floor hotel. H
3. It has got ten single rooms.
H 4. It hasn’t got any suites. H
H 5. There is a fridge in each room. H
% 6. There is a large dining room on the ground floor. s
H 7. There is no TV set in the room. H
H 8. There is a convenient sitting room at the hotel. H
) 9. “The tall Tower” has got a beautiful garden. %
10. There are six courts for playing tennis.
| 11. It’s a popular hotel. ]
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| POST-TEST |
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| Choose the best answer. |

‘T’ 1. What is the appropriate word for the item on the picture below? H

H A. mini-bar H
U% B. reception H
C. room service
U% D. restaurant H
| J,J

‘T’ 2. What is the appropriate word for the item on the picture below? H

\o\% : A. bar H

%

L% B. tennis court ‘
i C. fitness room &
‘o% | 6’0‘
‘c% é’c‘
I |
L !
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ﬂ% Read and choose the best answer (No.5-10). H
Hellidon Lakes Golf and Spa Hotel

H Hellidon Lakes Golf and Spa Hotel is a truly splendid resort hotel set in 220 acres of H
delightful rolling countryside on the borders of Warwickshire and Northamptonshire. All 110
I’ bedrooms and suites are tastefully furnished and well-appointed with many having wonderful l
U% views of the beautiful surrounding countryside and 27-hole golf course. H
The hotel has two restaurants to cater for appetites sharpened by the fresh air the
I award winning Lakes Restaurant overlooks the lakes (dress code applies) or for a more informal ’
U«» dining experience try The Terrace where a bistro menu is available. After dining you can relax in J
the comfortable lounges with a drink or have fun in the four lane ten pin bowling alley - a
I particular favourite with families. il
U«» The hotel boasts superb Reflections Spa and Leisure facilities to refresh and relax you H
including a heated indoor swimming pool whirlpool spa and steam room 40 station gymnasium
i sunbed and the Spa featuring a tempting choice of beauty treatments for the ultimate in y
Uo pampering (please book all treatments in advance). J

We look forward to welcoming you to Hellidon Lakes Golf and Spa Hotel soon. Make sure
you bring your laptop as Hellidon Lakes Golf and Spa Hotel now offers free internet access ¥

throughout the hotel. |



H 5. How many bedrooms are provided in Hellidon Lakes Golf and Spa Hotel? H
i A. 100 B. 110 »
ﬂ% C. 220 D. 330 "“ﬂ
| |
S 6. How many restaurants are there in the hotel? B
‘T" A1 B. 2 H
| C.3 D. 4 ]
H |
| )
“"" 7. How many holes golf course are there? H
| A. 25 B. 27 ]
U% C. 29 D. 40 H
H |
Uo OU
| 8. What can you do after dining? |
ke A. You can go to golf course. B. You can see the the movies. il
| |
‘T" C. You can relax in lounges. D. You can go to casino. H
H |
U% 9. What are Spa and Leisure facilities? H
| |
1"% A. whirlpool spa and steam room B. swimming pool “
e o
| C. gymnasium D. thai massage |
|
| . o l
i 10. Is there any free internet Wi-Fi service? -
I8 5
I A. No, you have to pay. B. No, there is not. |
U% C. Yes, There is. D. Yes, There is only are access at Lobby. }
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U-. 1. Jame Ryefield.

2. His address is 36 Mable Road, Liverpool.
I . His phone number is 7025581439, ]
% 4. No, he is not. He is a journalist. s
5. He was born in South Africa on October 6 1973.
\_\__ 6. No, it isn’t. His room is on the 2™ floor. H
::: g :::
I 1. F : The guest wants a room with twin beds. ]
Iy 2. F : There will be 4 people all together. »
H 3. F : They will stay for 1 week. H
I 4.7 ]

| 1.E 2.¢C 3.F 4F 5.D I
1.1-, 6. A 7.8 8.E 9.8 10. A 1‘
| |
h‘- M. F 12. A 13.B 14.E 15. D !

Ly 1.7 2.F 3. F 4. F 5T 6. F i
7.F 8. T 9.7 10. F 1.7

1.C 2.A 3.D 4.C 5B l



